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Rules for “Six for Five” Free Cleaning Offer

1. Must be a new client establishing Regular Routine Service.

• Regular Routine Service is defined as; cleanings set on a regular schedule, 
typically, every week or every other week with other schedules available.

2. All six cleanings must occur on the set schedule that was established at the time 
service was established.

• Five cleanings must occur in consecutive order for the sixth cleaning to be 
free.

• If a cleaning is canceled before five cleanings have been completed, the free 
cleaning will not occur until five consecutive cleanings are completed.

• The free cleaning must occur on the same set schedule as the first five 
cleanings.

• The free cleaning may not be saved for a different date and they may not 
accrue.

• The free cleaning may not be transferred to a different address.

3. All prior cleanings must be paid in full.

• Client’s account must be in good standing with all prior cleanings being paid 
in full before the free cleaning is provided.

4. The sixth cleaning will be of the same quality and duration as the first five 
cleanings.

• If the client requests additional work during the free cleaning and by doing so 
the free cleaning takes longer than the “normal” cleanings, the current 
hourly billing rate per person working will be charged to the client’s 
account.

5. The “Six for Five” free cleaning offer is good for one full year.

• The year will start on the date of the very first cleaning and will end on the 
same date the following year.

• When weekly service is established and maintained for a full year, no more 
than eight free cleanings will be provided.

• When every other week service is established and maintained for a full year, 
no more than four free cleanings will be provided.

6. The free cleanings may only be redeemed for cleaning services.

  • Clients may not redeem their free cleanings as cash in any form.


